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ABSTRACT

The purpose of this study was to determine the knowledge and understanding of
personnel at the Chiang Mai Provincial Government Offices, on the setting and evaluation of the
internal control system. This is useful information for the Office of the Auditor General to allow
them to provide advice to the operational management of the office to ensure work is performed
under the regulations. The conceptual of the internal control of the COSO and sixteen internal
control factors, in finance and accounting were employed in this study. Data were collected using
questionnaires filed out by 55 government executives, and 134 finance accounting or the other
officers from the 64 Chiang Mai Provincial Government Offices. These were analyzed using
descriptive statistics such as percentages and means.

The study found that government executives have the knowledge and understanding
of the four areas of the mission and operational processes. The use of environmental resources for
the operation are as follows; the priority is the mission control in the process; the use of resources
and environmental operations; and overall average of 4.49 is on a massive scale. The student’s

knowledge about the internal control; the evaluation on the internal control of the COSO, which



controls activities; and information technology and communications had an overall level averaging
5.00. Monitoring and evaluation, had an overall average of 4.97.

They had priority in the internal control of the financial aspects of the system, and of
the administrative supplies, which overall averaged 4.18. The students’ knowledge about the
internal control, and the overall evaluation of it of the COSO comprises, controlled activities
averaging 4.88, information and communication were almost equal to 5.00, monitoring and
evaluation were almost equal to 4.86, and the average follow up of a controlled environment was
4.45

The suggestions to Chiang Mai Provincial Government environmental control; are
they should by trained, or encouraged to participate in adequately training their employees. The
control activities should by a reviewed or audit of the accounts from time to time. Should by
assessed from time to time and financial reporting. There should be a division a person responsible
for more than one job, the insurance should cover the value of the products in stock, the employee
should be given, this is should be a provision for staff turnover,a place to store enough
supplies, there a plan for the maintenance supplies a place to store supplies, a duty to appoint a
security guard, and there should be reporting of the results of maintenance supplies. The
evaluation assessment should be provided to personnel responsible for that, area it should help and
demonstrating streamline operations. This can be a cluered assessing the progress of the
implementation at an appropriate duration and frequency, the importance of assessing the benefits

of using information systems.



