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ABSTRACT

The purpose of study is to develop the decision support system on whole transport
applied by data mining and database of transportation’s company to find crisis routes and identify
problem of transportation. Because of delayed transport, the transport company will be charged
from customer. Fine fee will be shown in the quotation condition. The development of software
will be applied by using algorithm of rule induction to find routes which have problem. Then the
software will show which routes should go or should not. The independent study expects to

improve and to help transportation have more efficiency.



