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ABSTRACT

Recently, computer supply stores have been facing several problems in regard with
to-be-repaired product inspection system, e.g. a lack of overdue schedule warning system,
prolonged period of repair, and unidentifiable ongoing process. This, sometimes, resulted in
product loss, and clients did not receive quality products, thus causing high operating costs.

The aim of this study, therefore, was to develop a system on a web-based platform,
operated under the internet system, by using PHP language in connection with a user.
The MySQL database and the ‘Waterfall’ model were also employed in the design. In addition,
the development took place was in accordance with fifteen processes of standard ISO 12207,
which is used for software lifecycle processes.

The results showed that this software development, which was based on the principles
and in line with the standard, helped to reduce time period of development and inspection,

as well as operating costs, and also to improve clients’ satisfaction and services’ effectiveness.



