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ABSTRACT

The purpose of this independent study is to propose the application of SAP ECC6.0 system to
vehicle underwriting process in order to make business transaction more efficient, accurate,
transparent and real-time. These factors are key points to customer satisfaction and enhance market
competitiveness.

The independent study starts from studying the activities in the vehicle underwriting process
from knowledge and experienced persons in the insurance industry. The obtained information is used
in the feasibility study on the application of the SAP Modules that are suitable to the requirements of
the business process.

The stops in the design and implementation of the SAP ECC 6.0 for the vehicle underwriting
process follows A SAP methodology and complies with Independent Study (IS) Process Engineering
Guide — VSE.



The system will accommodate the activities in the vehicle underwriting process as follows :
- Inquiry Process
- Quotation Process
- Policy Process
- Endorsement Process
- Renewal Process

- Incoming Payment Process



