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2.2 izuumﬁuﬂmﬁmmi (Knowledge Management Systems)
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gﬂmwﬁ 2.2: Human roles in knowledge engineering [Schreiber 99]
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Knowledge Management System Architecture

ORGANIZATIONAL

TECHNOLO FUNCTIONS
Computer-mediated collaboration >
; —»
Electronic task management USING
)\ V/ PRSPPI R =
KNOWLEDGE
Video Conferencing & Visualization [—»
Group Decision Support >
Web Browsing "|  FINDING
Data Mining > KNOWLEDGE
—»
Search & Retrieval CREATING
Intelli ¢A ¢ / KNOWLEDGE
ntelligent Agents e
N PACKAGING
Document Management —>
KNOWLEDGE

KNOWLEDGE

Know - how

Know - what

Know - why

Self-Motivated

Creativity

Personal Tacit

Cultural Tacit

gﬂ‘ﬁ 2.3: The Technical Perspective of A Knowledge Management System (MesoandSmith, 2000)
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2.4 Deming Circle
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311 2.6 Deming’s PDCA cycle (SaferPak. 2009)
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