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ABSTRACT

This independent research aims to develop a unified knowledge management system
for the purpose of eliminating work behavior that does not conform to the standards for
quality and efficiency. Difficulties arise when each agency have a different approach in
collecting and spreading knowledge that is not in compatible form. The study uses the
issues in the workplace to offer a knowledge management system design that guides toward
supporting the system of governance.  This is a system that promotes knowledge
management solutions, classifies knowledge, disseminates knowledge, and provides access

service for users to find information with promptness and convenience.

The study wused the ‘7's Model Management Guidelines’ for developing the
knowledge management system. The tests showed thatthe 7's model can be applied
in effectively managing the knowledge management system to meet the needs of users. The
tool for managing the knowledge management system can be developed and designed

with Microsoft Share Point.



