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ABSTRACT

The Conciliation of disputes is the key mission of the Office of People's Protection
Rights and Legal Aid. This canreduce court cases, shorten the costs,and minimize
conflicts between the parties. But on the contrary, the act has not been that successful. The
reason is due to people lacking expertise in communication skills, control of the process, and
making parties aware over the benefits of dispute conciliation. They cannot find the body of
knowledge from various sources for use in practical work.

The theories of learning at work can be used to solve problems. By means of a learning
event, personnel at all levels of the organization can learn how to practice their skills, since it’s
the various system of individual and teamwork overview of the organization.

This independent study creates and implements a knowledge management system.
Through a theory of knowledge management activities, the staff learns while working with a
guideline to solve problems people to foster expertise in conciliation dispute. This knowledge
management system is a practical source of knowledge for learning and resolving issues
pertaining to practical applications. The system provides promptness, convenience, and the

prevention of knowledge lost due to key personnel leaving, relocating, or retiring.



