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ABSTRACT

There are a lack of prosecution experts, administrative order, and no database to support
the prosecutors’ work in litigation. The important issue is to have an order in political litigation.
This will enable administrative proceedings to be in a systematic fashion and to protect the
interests of the state, while making an effort to restore credibility and confidence within the
administrative agencies and the public.

A ‘Knowledge Management System’ has been created as a solution to enhance the
prosecution of the administrative order. Events were arranged through the concept of knowledge
management and application of ‘Learning in Action’ to solve the problems at work. The process
of creating a knowledge management system was implemented according to standard procedures
of ISO12207/15504. Data was analyzed by using the method of engineering knowledge, and
Common KADS (Knowledge Analysis and Data Structuring).

The study found that the design of the ‘Knowledge Management System’ operated with
effectiveness and was able to solve practical problems at work. The reason attests to explicit
knowledge and tacit knowledge as the source for learning and support in the actions of the
prosecutors. The knowledge management activity plan prevented a burden on the operator’s
performance and can be practically implemented without a budget. Knowledge management
systems and plans for such activities have caused an action learning environment and creating

more expertise. Actions are more effective and can protect the interests of the state with fairness.



