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ABSTRACT

Both Thai and foreign tourists admitted that spa businesses in Thailand offered the
highest standard and quality in Asia, and tended to expand every year. However, the Spa Booking
System of Oasis Spa, Thailand was complicated and inefficient in responding to the needs of
customers and involving the staff. Therefore, the Oasis Spa booking system could not respond to
the business expansion.

This independent study studied and developed the Spa Booking System Using Web
Service, to be employed by the Oasis Spa Management System and to solve the above mentioned
problems. At the present, web service theory gains popularity in terms of information services on
the Internet. Since services on web service are not restricted to any particular platform, users can
access the system from different operating systems. Moreover, the security of sending and
receiving information is high, preventing users from gaining access to prohibited sections.
Therefore, the organization could choose which service to offer.

The results from the system test showed that the developed Spa Booking System could
connect with the Spa Management System, and could be practically used on website for
customers to make reservations on the Internet. The system could then correctly display the

results in the spa management system.



