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Abstract

According to Chiang Mai University’s aimed to be the international class research
university, the problem base analysis in our faculty is significantly needed to defining body of
knowledge which, relevant to be a design of knowledge management system. The primary
propose of this independence research is for study this matter of fact, and deliver solution to be
most suitable system for manage knowledge system in a particular faculty, to compile the
University’s aimed.

Elementary information gathering of the research was done by questionnaire from
academic staffs. Moreover, knowledge engineering technique, which is the common knowledge
analysis, and data structuring (CommonKADS), this technique enable to operating support
several KM procedures such as, knowledge capture, knowledge analysis, knowledge synthesis,
knowledge utilization, and information base organization. These procedures are the important
element to design the knowledge management system (KMS), in the further step.

Regarding to the result can address noteworthy problems such as, problem of individual
person’s ability to conduct the research project, funding, funding applying procedure, lack of
research experience, and some of contradiction of policies, which lead to the difficulty of the
research project initiation, for instance. These are major influence to the faculty produce below
expected number of research, and lead to negative consequence of yearly faculty evaluation in
research section.

The important bodies of knowledge for research department are regulation
understanding, strategic analysis plan of the university and faculty, copyright regulation,
government support, the budget management, researcher discipline, and the quality assurance of
Chiang Mai University.

The knowledge management system has been installed, and test in department of
research in faculty, and produces questionnaire result as 80% satisfaction of system overall
function, and schedule generation, from staff by, and 60% of security of researcher identity,

information protection, download manager function, and first page design of the system.



