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Abstract

There are indications from the first to the present natiocnal

‘ieconomic and social development plans that Thailand has undergone

;;ﬁhanges in its production structure toward the direction of more
:gficultural export and industry in order to create favorable trade
hgbﬁlance for its imports. The revenue from exports has been enormous
'*band has increased steadily, making international trade a key factor in
" 'the expansion of the nation’s economy. The nation’s policy of
-Promoting free international trade and the advance of communication
and transportation technology help facilitate the expansion of
Thailand’s infernational trade to its various regions. Being one of
QThailand’s major cities, Chiang Mai plays an important role in the

Nation’s jimport and export enterprises by providing international



‘payment services through its financial institutions, especialtly

commercial banks.

In light of its significant role in the nation’s international

a study of the international financial services provided by
commercial banks in Chiang Mai as mediating and advisory payment
sents for both importers and exporters is warranted. It 1is hoped
that the findings of this study, which focused on various problems
aced fgﬁ?bdnk customers, will be useful in terms of - recommendations
hd- guidelines for commercial banks in carrying out effective and
uécessful management of their future financial services, thus
jﬁinimizing' the disadvantages and risks for the banks and their
customers in their export and import ventures.

The primary data for this study were collected from 111 random

samples comprising 79 bank customers engaged in international trade

and 32 bank officers responsible for payment processing. The methods

"Qf the study were questionnaire and interview, focusing on variables
‘concerning international trade. The secondary data weTte cbtained
through documents on internationai trade. The data were analyzed
ﬁﬁﬁ . presented through tables showing frequency distributions,

percentages and mean deviation.

It was found that problems faced by customers  seeking
' infernational financial services from Chiang Mai commercial banks
esﬁlted largely from the inadequate handling of information and
d iée‘to customers by bank persomnel. The inadeguacy of the officers’
‘Services were found to have resulted form their lack of work

eXperience and specialized skills as well as from the banks’ Jlow



jhterest in providing proper training for their officers. Such

I
E;

jnefficient handlings of international finacial services has a bearing
on the customers' unnecessary financial loss. suthorization of
ayment was also found to be another problem for commercial banks in
ndling their customers’ international financial services. This is

" to the fact that regional commercial banks are not empowered to

loans to customers. Approval must be obtained from the banks’

anas

gﬁdquaftérs before any loan can be finalized. Such procedures lead
i
el

sher costs for their business management.
Based on the findings of the study, suggestions were made
the development of personnel who provide international
services through proper training and opportunities to work
‘the areas long enocugh to be competent and accurate in assisting
istomers with paper work and advice. The recommendations were also
in terms of improvements in the banks’ efficiency systems for
regulations and public relations. Another important
recommendations is that the banks should make use of advanced
.technology in processing data so as té increase efficiency and

.. accuracy as much as possible.
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