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ABSTRACT

Information and data for this study were obtained by questionnaire survey from 100
samples each of customers of three non-bank companies including Aeon Thana Sinsup, Easy Buy
and GE Capital in Bangkok Metropolitan area. The totally 300 samples were identified by
accidentally sampling method. The analysis on factors affecting the utilization of installment
loans of these non-banks’ customers was based on the results of likert scale application and the
arithmetic means while the analysis on customers’ behavior was undertaken according to the
descriptive statistics including frequency and percentage.

The study found all samples had qualifications that meet the requirements of the Bank of
Thailand to be eligible for loan application namely being over 20 years old and having over 5,000
bath monthly income. The majority of these 300 samples could be described as single, aged 21-30
years old, business company employee, and having 10,001-20,000 baht average monthly income.

The primary factor affecting the customers’ decision to use installment loans

offered by Aeon Thana Sinsup Company was found to be the associated conditions and benefits



in terms of lengthy loan maturity term and short and simple procedures for loan application and
approval. The next important factor was marketing promotion campaign of the company such as
discount for well-discipline customers and advertisements through various media.

For the case of Easy Buy Company, the most important factor was also the associated
conditions and benefits including the simple membership application procedure and the
appropriate size of installment payment, followed by the factor concerning fee and interest in
terms of reasonable rates of interest and fine for loan payment default.

For the case of GE capital Company, the most important factor was also the associated
conditions and benefits particularly the simplicity of application form and procedure. The next
important factor was fee and interest because of appropriate rates of interest for loan and fine for
loan repayment default.

It was found from the investigation on consumer behavior that most of the sampled
customers of the three non-bank companies received 10,001-20,000 baht loan limits for

installment purchase of mobile-telephone, DVD players, digital camera, and computer.



