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ABSTRACT

This paper aims to study the ‘economics of happiness’ through a case study of garment
workers employed at the Pattaya Lamphun Company Limited. Information was collected from 500
samples and the analyses used included descriptive statistics and the Logit Model, using the
Maximum Likelihood Estimate: MLE and Marginal Effects technique.

An analysis of the factors that impact the happiness of garment workers working at
Pattaya Lamphun Company Limited shows the following results: log-likelihood function
= 163.0858; restricted log likelihood = 204.2888, Chi-squared = 82.40598, McFadden R*=0.2016899 and
the Correct Prediction is 85.2%.

The results of the factors that influence happiness can be classified into three groups. The
first group includes factors that increase happiness by more than 10% such as education level (a very
important factor at 13.84%) and the marital status of the workers at 10.48%. The second group
includes factors that increase happiness by more than 5%, including the level of income liquidity per
month (6.56%) and being the owner of a social security card (6.02%). The third group includes factors that
increase happiness by less than 5%, including freedom of opinion in the organization (4.74%), strong family

ties (4.04%) and the last factor; the average income per month, at only 0.0000036%



The researcher used the ‘theory of human happiness structure’ developed by Richard
Layard in “Happiness: Lessons from the New Science” (2005). The results found are similar to the
theory, revealing three patterns: work, income and work environment as having impacts on happiness.
Therefore, the happiness of the garment workers has to show all three patterns in accordance to this

theory.

The recommendations of the study are: (i) the company should have policies to promote
workers’ career, (i) the company should introduce a welfare framework within the work environment
and (iii) the company must try to develop a decent and happy work environment in order to achieve

sustainable growth.



