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ABSTRACT

This study has the objectives to examine the administrative structure, the members and
committees’ use of services, and to undertake performance analysis of Community Welfare Fund
in Mueang Jee Sub-district, Muaeng District, Lamphun Province. Information was collected by
interviewing 210 members of the Fund and 14 committee members. Descriptive statistics was
employed as a tool for analyzing the nature of the Fund administration and the use of the Fund’s
services by the Fund members and its committee members. The performance analysis of
Community Welfare Fund operation was based on the 32 indicators, used by the Community
Development Department and modified to suit the present context, which were subjected to Likert
scale rating and T-test.

It was found that this Mueang Jee Sub-district Community Welfare Fund has been
established for the purposes of mobilizing savings and providing medical welfare support as well
as funeral expense contribution in case of members, death. As of the year 2010, there were 1,783
Fund members, 17 committee members, and 652,225 baht total savings. The majority of the Fund
members and committee members alike indicated they had never claimed their entitlements to the

medical expenses nor the compensation in the case they were infected/ disabled.



The members of Mueang Jee Sub-district Community Welfare Fund were of the opinion
that the Fund’s performance was considered good. The performance indicator receiving the
highest score was the factor of Fund members from the facts that members have made regular and
uninterrupted contributions to the Fund while having good knowledge and understanding of the
Fund. The second most important indicator attributable to the Fund’s good performance was the
organizational administrative structure featured by the up-to-date membership registration and
records of benefits allocation to the Fund members, as well as the clearly defined functions and
structure of the Fund Committee. Meanwhile, the Fund committee members also expressed their
opinion in consonance with that of the Fund members in terms of good organizational
performance and the indicators. Therefore, there existed no difference in their opinions at

statistically significant level.



