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ABSTRACT

This study has three main objectives: 1) to study the social characteristics and economic
characteristics of the use of pensioner loan by using inheritable pension as collateral 2) to study
the behavior of the use of pensioner loan by using inheritable pension as collateral and 3) to study
the satisfaction of the government policy in pensioner loan by using inheritable pension as
collateral. The data used in this study were primary data collected from 200 customers by using
questionnaires. Accidental sampling was used to select the samples who used pensioner loan by
using inheritable pension as collateral in Chiang Mai. Data analysis using descriptive statistics
presented in the form of frequency tables, average and percentage. Analysis of factors influencing
for choosing the bank and satisfaction with government policy were measured by Likert scale and
Chi-square test.

The results of social and economic characteristics of the user of pensioner loan by using
inheritable pension as collateral showed that most were female, married, bachelor degree, an
average monthly pension of 15,263 baht. A spouse was pensioner with an average monthly
household income of 29,462 baht, an average monthly expense of 13,277 baht. The ratio of

expense and household income was 0.31 to 0.50.



The behavior of the user of pensioner loan by using inheritable pension as collateral
showed that most choose Krung Thai Bank. They borrowed to pay debt. Information of the loan
comes from friends. The credit approved by average was 257,000 in the period between 21-25
years of installment payments, both principal and interest payment, monthly installment payment
approximately 1,200 baht. Factors affecting the selection of the bank was good services and good
human relationship of the bank staff the most. For the second most, the bank has insufficient time
to process fast loan approval, credit approved has been exceeded, the public relations of the bank
had various media respectively. The interest rate had no effect because this interest rate was fixed
by the government policy.

The study of relationship between the factors affecting the choose of bank and the bank
that pensioner chooses by using Chi-square test showed that good services of the bank staff, the
insufficient time to process loan approval, the amount of credit approved and the advice of friends
were found to be difference between the bank chooses. The factors which did not different
between the bank chooses was the public relations of the bank and interest rate.

The satisfaction of the government policy in pensioner loan by using inheritable pension
as collateral showed that most of them had a high level of satisfaction because they can be used
this loan for emergency. Most of them known this policy very well and thought that this policy

was suitable.



