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ABSTRACT

The objective of this research was to study the impact of an internal quality assurance
operation on staff behavior at the Fangchanupatham School, Chiang Mai Province, according to
views of related people. The 121informants included the executives, teachers, education
committee, parents and students of the Fangchanupatham School in the academic year 2010.
The tool used to collect information was a questionnaireand the information was analyzed using
frequency and percentage.

The result of the overall impact of internal quality assurance operation on staff
behavior at theFangchanupatham Schoolwas that the executives and teachers operated according
to their roles and responsibilities effectively and efficiently on the pass level. The behavior with
good to very good quality level, according to the executives’ views, were the vision of the
management team, leadership, and initiative with emphasis on the development of students. As
for teachers, it was the behavior of teachers behaving as role models and good members of the
education institution. For students, the overall picture of the impact affecting quality behavior in
all five areas were on the pass level as all behaviors pass quality criteria at good and very good
level according to the views of related people including health, aesthetic, merit, morals, skills of
knowledge acquisition, enjoyment in learning and continually improvement of oneself, capability

of thinking systematically, creative thinking, making decisions to solve problems rationally, and



skills of working, enjoyment in working, working with other people, and good attitudes regarding
trustworthy careers.

The suggestionsof the internal quality assurance operation development of the school
was that the management should find a way to reduce other responsibilities of teachers to increase
the efficiency of learning and teaching; teachers’ development should be supported to create
teaching plansemphasizing the learners as the center and create awareness and understanding
regarding the education quality assurance for the related teachers and staff to see the importance
of jointly thinking and problem solving to create a guideline to improve and develop the school in

all areas.



