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ABSTRACT

The objective of this research is to study the factors related to the production operator
participation in Small Group Activities. The sample group consisted of 84 employees which were
randomized sample from production unit of CMD Wooden Products Company Limited Tambol
Nongkwai Amphur Hangdong, Chiang Mai. The questionnaire was used to assess group activity
participation of sample group. The questionnaire was composed of four parts including the
general information, Small Group Activities participation, factors related to the production
operator participation in Small Group Activities, and problems, barrier and comments. Statistics
used in analyzing data were descriptive statistics, analysis of variance (ANOVA), Pearson’s
correlation coefficient, and regression analysis. Decisions on the statistical significant of results
were made using an alpha 0.05 or at a 95% confidence level.

The results indicated that operation employees with various ages and tenures have
different levels of group activity participation. Time factor, employee compensation, work
environmental factor, knowledge factor, internal communication, organizational or management
support, decision freedom, and continuous activity factor have correlated positively towards
group activity participation. Factors regarding employee compensation and knowledge influence

the Small Group Activity participation in overall at 81.3%.




