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ABSTRACT

The aim of this research was to create a decision support system in base station
activity planning for a mobile phone system. The decision support system included an
improvement decision support system for activity planning to prepare hardware and parameters
before installation in the base station. This included the expansion of mobile channels and activity
system reports for error detection. Activity system report details compose of activity results,
maintenances teams, numbers of expansion, dates etc. The decision support system in base station
activity planning is centred around input number of the population to calculate the power,
hardware, parameters etc. The decision support system in base station activity planning by
moving average of latest 3 years and sufficiency of channels. Then calculate the number of
devices. All of the result can quickly improve the process for activity planning. This faction all

increase user satisfaction was 70 percent.



