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ABSTRACT

The purposes of this analytically descriptive study were aimed to

investigate causes of the selection of communication through the MSN Messenger
and impacts arised toward behavior of the program users in Thai society. On-line
questionnaire was used for data collection from a sample group of 250 people living in
Chiangmai province. Also, participatory observation and sample group interview
through the MSN Messenger were included in this study. Results of the study
revealed the following:

1.

3.

An individuals selected to use MSN Messenger for communication
because they had no choice.

Behavior of the Thai people on using MSN Messenger was found in a “too
much” level. This made them always rely on western technology or they
used it because they wanted to assimilate the westerners’ life style rather
than the understanding of the spirit on the creation of technology.

The MSN Messenger could not change behavior of the program users on
the formation of the relationship of daily life activities. In other words,
interaction with family members and other people did not affect health
care of the program users at all. That is, changes which the program users
did not feel that it could cause impacts was found.

Most of the program users had methods of the management of daily life
activities in conformity to the form of new technology utilization. This was
done by the refusal of technology and the wise selection of technology
utilization in which it was believed that humans had potential to make
decisions.



