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ABSTRACT

The main purpose of this thesis is to design prototype media for Admire
Design and Creations (Thailand), Company Limited, and evaluate customer
satisfaction of the Company’s media prototype to attain improvement plan for the
company’s media design which should help present the company’s “image-making”
and also appropriate with premium distribution business, core business of the
Company.

The study method consists of the preliminary analysis to design prototype
media, submit the prototype media along with the questionnaire to the company’s
target customer to assess customer’s satisfaction. This study consumes 6 months
period.

The study results found that the satisfaction response to the company’s
prototype media is good in concern of color usage, graphic design and material usage,
while the satisfaction response to the font usage is on average. Overall satisfaction to
prototype media is higher than the company expectation, this also effect the better
customer recognition to the company’s image. Appropriate corporate media design
can use as an effective tools to facilitate company’s image and identical which also
effect to brand recognition, this all benefits lead company to the long stability in the
business.

According to the study result, the company’s graphic designer should gain
additional knowledge of font using and font layout technique to make their design
more attractive. In additional, the company should update new printing and publishing
technique and acclimatize to company’s media, to trend company’s media and
maximize customer satisfactions.



