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ABSTRACT

The objective of this descriptive study was to investigate the expectation and demand of
social security patients toward the in-patient service department of Maharaj Nakorn Chiang Mai
Hospital. Data was collected using in-depth interview. The 23 participants in this study were
divided into four groups of patients, admitted for medical and surgical treatments as well as,
chemotherapy and radiotherapy. Data was analyzed using content analysis with respect to five
aspects: personnel, services, place and facilities, treatment and disbursement.

It was found that the four groups of patients demanded personnel with technical skills
and competence to cure their illnesses and also expected them to attentive, helpful and friendly in
taking care of patients with impartiality. Wards should be like home, clean and peaceful and with
facilities like TV that would entertain and relieve patients’ tension. The cost of the treatment
should also be moderate and appropriate to treatment. Where medical, surgical and chemotherapy
treatments were concerned, patients expected reasons for and explanations of the treatment to be
given. Chemotherapy patients wanted information relating to cytotoxic drugs and their side
effects, they expected to receive safe medicine. Patients receiving radiation expected effective
treatment with no recurrence, and demanded the use of such instruments as were available at all

times. Internal medicine patients requested efficient and immediate treatment.



Noise pollution due to building construction and teenager nuisance around the patients’
wards were cited as disturbing patients. Inconvenient transportation of long distances between
patients’ homes and the hospital, as well as insufficient parking areas were also problem related to

the facilities available.





