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ABSTRACT

Family Folder is an important database of Primary Care Unit (PCU). It
helps Public Health personals to provide continuous, integrate and holistic health
services. In order to complete the Family Folder, the health personals should have
knowledge and good attitude about it. The objectives of this study were to 1.) Study
the level of knowledge, attitude and utilization of Family Folder in Public Health
personals working at PCU. 2.) Study the relationship among knowledge, attitude and
utilization of Family Folder in Public Health personals 3.) Compare knowledge,
attitude and utilization of Family Folder between Public Health Personals who work
at PCU that meet the standard of Primary Care unit and those who work at the PCU
that does not 4.) Study the problems during proceeding Family Folder from Public
Health personals. The study samples are 244 Public Health personals that have been
involved with the Family Folder. They work in 269 PCU in Chiang Mai province.
The data were collected by using questionnaire and Indepth interview during July to
August 2006. The data was analyzed by percentage, mean, standard deviation,

Pearson’s correlation co-efficiency and Independent t-test.



The results show that the mean (adjusted score to 1-100) of knowledge,
attitude, and utilization are 71.9 (+ 10.9), 66.8 (= 9.8), and 66.4 (+ 25.5) respectively.
While the relationship of knowledge and utilization are found to be relatively low, the
correlation co-efficient value were 0.176 (p < 0.01), the relationship between attitude
and utilization are considerably higher, correlation co-efficient value is 0.453 (p <
0.01). The results indicate that those who work at the PCU that meet the standard
have significantly higher knowledge mean score than those who work at the PCU that
did not meet the standard (74.0 £10.9 vs. 70.6 + 10.8). However, attitude mean score
among those who work at the standard PCU is slightly lower but not significantly
different (66.7 = 9.5 vs. 66.9 £ 10.0). The utilization mean score of those who work at
the standard PCU values are higher but not significant (68.7 £ 23.3 vs. 65.0 £ 26.7).

The mentioned problems in proceeding Family Folder are: not enough
budget, equipment and human resource as well as incomplete of data in Family
Folder. These factors may cause them not to have the complete Family Folder and

not to make the best use of Family Folder.



