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ABSTRACT

The objective of this study was to develop and evaluate culturally
appropriate pharmaceutical pictograms in the Pga K’nyau, Sop Moei district, Mae
Hong Son province. The study is consisted of 2 steps (1) development of
pharmaceutical pictograms by qualitative method, using group discussion to collect
data for designing and improving the pharmaceutical pictograms. The sample
comprised of 44 Pga K’nyau people aged 25 years up who were out patient at
Maesariang Hospital, Mae Sariang district, selected by accidental sampling method.
The focus group discussions were conducted for 4 times between January to February
2008. Data for designing pharmaceutical pictograms, meaning represented the
developed pharmaceutical pictograms, and symbol design on the pharmaceutical
pictograms were collected and content analysis was applied. (2) The pharmaceutical
pictograms were evaluated by quasi-experimental method using interview
questionnaire for testing of represented meaning of the pharmaceutical pictograms.
Six different formats of pharmaceutical pictograms corresponding to the six text
labels were produced. Each format contained quantity of the medicine taken in each

time, number of time per day for taking, period of taking medicine, and taking



medicine before or after meal. Accidental sampling method was applied to obtain 283
Pga K’nyau out patient with 25 years of age and over at Sobmoei Hospital, Sop Moei
district. The sample was interviewed between March 1 to March 31, 2008. The data
was analyzed by descriptive statistics, i.e., frequency, percentage, and Chi-square.

The result on development of the pharmaceutical pictograms showed that
morning was represented as the picture of couple walking to the farm, afternoon was
represented as people having lunch in the farm, evening was represented as a man
feeding a pig, and night was represented as a sleeping man. Before and after meal
depicted by an arrow together with a man having meal and a man taking medicine. A
circle represented a tablet and the number of tablets taken was represented by the
circles which were black in color. Six formats of label representing the manner of
taking medicine were obtained such as taking half a tablet 3 times a day-before
breakfast, lunch, dinner; taking 2 tablets 2 times a day-before breakfast and dinner;
and taking 1 tablet 4 times a day-before breakfast, lunch, dinner and at bedtime; etc.

Evaluation of the developed pharmaceutical pictograms by comparison with
the text labels indicated that the sample could correctly interpret the pharmaceutical
pictograms with higher percentage than the text labels in all formats. It ranged from
85.5 to 90.6 percents for pharmaceutical pictograms whereas 0.7 to 8.6 percents was
found for the text labels. The number of time of taking medicine and the number of
tablet required to take at each time were answered most correctly, followed by the
period of taking and taking medicine before and after meal respectively.

Young people was found to be able to interpret the meaning of the labels
more correctly than the elders. Correctly interpretation of the pharmaceutical
pictograms of those with no education and with primary education level was shown
no different. The sample with primary education level could interpret the text labels
more correctly than ones with no education.

The sample suggested the pharmaceutical pictograms were helpful in correct

medicine taking.



