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ABSTRACT

The purposes of this cross-sectional combined with qualitative study were to
investigate perception and practice of health care personnel toward core package of
the universal health care coverage for migrant workers in Mae - Wang District,
Chiang — Mai Province, between April — August 2008. The subjects were 81 people
Health care personnel who are working in Public health center and Mae - Wang
Hospital. The data collection methods were articles reviewed, questionnaires, and
addition with in- depth interview. Then, data were analyzed by using frequency,
percentage, and text interpretation.

The results of the study showed that, the response rate was 88%. The
respondents perceived core package of the universal health care coverage for
registered- migrant workers most correctly in the treatment and rehabilitation section
(80.2%), and in the accident or emergency section (79.2%) respectively. The least
perception was in the high cost treatment section (53.8%). For unregistered migrant
workers, the respondents perceived most correctly in the high-cost treatment section
(74.9%), and in the treatment and rehabilitation section (62.5%) respectively. The

least perception was in the accident or emergency section (52.8%).



The practice of the respondents was correct and correlated to their perception.
Their perceptions were correct especially in the activities related to the tasks they
were responsible for and less in activities that they were not in charge with.

Particularly in registered migrant workers, the health care practices were based
upon the core package of the universal health care for Thai patients. Therefore, it is
appeared that the services were indifference in both groups. On the other hand, among
the unregistered migrant workers, health care services depended on the potential of
the settings and hold to one’s principles humanity.

Health care personnel in health care district center seemed to have the
difference perceptions in some sections of core package to the Thai universal
coverage package. This results in inconsistence of the practice and the directed
criteria. Hence, communication for correctly perceptions in those issues to health care

workers is certainly needed.



