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ABSTRACT

The purpose of this research was to evaluate Lamphun Municipality Warm Community
Clinic (LMWCC), on its components of input, process, and output.

The sample of this study consisted of eight administrators, 36 health care providers and
380 clients, all of which were obtained via purposive sampling. Data collection was conducted
with the use of questionnaires and structured interviews. Descriptive statistics was employed for
data analysis.

The findings of the study were summarized in the following key areas :

1. Input: The policy of established LMWCC was documented and continuously
supported. From health providers’ perspective, medicine, medical supplies, and four dimensions
of health service were sufficiently supported. But the number of health personnel, budget,
working and service space, and medical equipment were not appropriately meeting the required
needs.

2. Process: Management of health services process, operationalplan, work monitoring,
and coordination within LMWCC were above the evaluation criteria. An area which did not pass

the criteria were coordination with outside organization, and supervision for problem solving.



3. Output: Administrators were satisfied with performance of LMWCC health team.
Health providers satisfied to work in LMWCC but not satisfied with payment and work security
when compared with workload. Clients revealed their satisfaction and were comfortable in
receiving health services and quality of services; but not satisfied with long waiting time, health
promotion service, and dental care service.

Administrators, health providers and clients had congruence ideas that LMWCC

provided really beneficial health services to people.



