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ABSTRACT

Village Health Volunteers (VHVs) arecommunity residents whoassist withproviding
health care to thelocal community.The effectiveness of VHVs, depends on several factors. The
objective of this study was to examine the relationship between factors affecting VHVs
performance in Mae FeakSubdistrict, San Sai District, Chiang Mai. The population included256
VHVswho participated in the Ministry of Public Health VHV training program and have worked
as VHVsfor at least 1 year.Aquestionnaire was used for data collection. The questionnaire
composed of demographic, factors affecting VHVs performance,and VHVs performance.
Descriptive statistics and Chi-square were usedin data analysis.

The results revealed that

1. Knowledge, attitude, supervision, welfare and compensation, and social

support were not significantlycorrelatedwith the overall performance of VHVs.



2. Attitude, was significantly correlated with VHVs performance with regards to
health behavior modification and coordination with individuals and networks (p-value<0.05).

3. Supervisionfrom public health personnel, was significantly correlated with
VHVs performance; in areas of coordination with individuals and networksas well as at the
community primary health care center(p-value < 0.05).

4. Welfare and compensationwas significantly correlated with VHVs
performance, in the areas of coordination with individuals and networksas well as at the
community primary health care center (p-value < 0.05).

5. Social support was significantly correlated with VHVs performance;in the
arecas of health behavior modification, coordination with individuals and networksas well as at the
community primary health care center (p-value < 0.05).

The results of the study can be used byhealth personnel and related persons in promoting

and supporting the effectiveness of the VHVs.



