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ABSTRACT

The objectives of this independent study were : 1) to develop groupware system to
support the communication within the Northern Network National Science and Technology
Development Agency; 2) to use this groupware program as a source of exchanging ideas and
information among the staff of the organization.

The study was conducted according to the following procedures. First, the information
concerning the existing system was collected and examined. Second, the communication methods
of the officers within the organization were observed and analyzed. The researcher found out that
there were three main types of communication within the organization, namely, communication;
collaboration; and coordination. Then, the development of groupware using open source software
and the evaluation of the system were undertaken.

The results of the system evaluation revealed that the groupware information system
could supports the communication system within the organization. The system could also be a

good source of knowledge distribution and information exchange among the staff.



It is expected that this independent study will be beneficial to anyone who is interested in
developing groupware information system for a communication within organization.

Additionally, the developed system will be applied to other related areas for further studies.





