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Abstract

The purpose of this study was to develop the database for benefit of telephone system
maintenance. This study will support system in term of saved time, accurated results and
allocated authorization of telephone number. It also involves to the modification of called
authorization and management of cable system and public automation branch exchange of
telephone system at Chiang Mai University.

This development of database system and remote searching automation brings four
sections apart: electronic technology, telecommunication, computer system and information
technology to apply for achievement. This system was designed to access to database via
telephone, local area network and internet network by supporting from MySQL Client/Server
and Visual Basic 6. Also, it was run by connection of electronic interface circuit between
telephone and computer in remote searching process.

The results was found that “Development of a Database and Remote Automatic
Search for the Telephone Maintenance System at Chiang Mai University” achieves not only

implementing, deducting the working process but also the giving exact and exhaustive results.



