¥oi30amsauaImuUdas: MINATTUUMTaUmMAS NS ULR LN TR oINNLAY

9 [ | 9 a Aax 12
UANUAADUSUAIUNY 15T NaNNGoauil
=1 d v v d
HIvE WIUTIA TAHIFAE
Syan Inaasuntana ((na lu ladasaumaALaznITIANIg)

AUZNIINMSTDUMIAUA NV AL

599MANIINGE AT.oNTT YyFes  UsesiunIsums
Y J A v A
HYIANTANTII58Y WUN a0 B15AN NITUNIT
o
UNANED
9 9 )

[

=2 Aav S A
NITANKULASIWYATIU U

[

d A 9 [ A ]
@]Qﬂi%ﬁﬂﬂlW@ﬁiNTﬂiuﬂiuﬂ”li‘W@Jlu”lﬁ”liﬁuWIﬁ INDBIY
o 9y o v 9 o 9 @ Aa aa 12 =<
NI NMINUVDUHNUNADUT U IUN U UASHNUNTITDINOIND Ti\ulill@lIW!iﬂallllﬂﬂ Tﬂﬂﬁﬂy”l

a Ao Y o o Y o <] 4 & o I Yy A
NITEUNAUNNNIUDUAD T u,a’m”m”mJiuﬂqﬂwmﬂmuunﬂw “HQ%%VI”IGI,WVI,WU@‘LI@VI

u

< T A 4

QNABI AZAIN HAZIIAGTT ADAIINABINITUINGITU

TUsunsy  MIRAITZUVET FUNANDEIINITNINUVDIUHUN TIT0IT 09N NLAL

Y o v 9 A Aaa 1) o d? 9 ~ <
UHUNADUT UK 1T s uuNE eauutle Wannvyulaglslalsunsuniun weai aendia

A ad 4 <
Tums@ouT)sunsunaz191Usunsy  eafauea @svnes 2000 lumsmugudeya
[ I~ [ o [ [ !

sepuanulduseenilu 6 diu Uszneudie szuudiseseiin szuudeusudIunih
sEULIIThY SEULIAmMTes szUVeeNTIeNUdMTUEUTMT HagsEUUADTMITTEUL

wamsAnyIazIte  wunldsunsuszuuasauma 31RO IHuLn
o Y o Y o v Y a aa 12 = 1 9
AIDINDINNUAZUHUNADUTUAIUHUT ¥4 ITausuauNGeaniils UanuazaInaon1s 19
NUUVRININNUAOUTUEIUNT IAZUAUN§1TEIR 09N TUNITFIOMTIINULAZMTUT T

a 12 o @ { 3 I
yoalsausuoniGeamits MR ldsudeyamsaumaninnugndes  saaswazilu
9 9 v Y
S Tuliauniu. Frsaaduaoumsihauinelfiiaas BniwesuisanuazaInaegnm
~ Y a A 9 9 [ 9 kY Y 9 I A d?
mnldusmsveslswsy lumsduauiowin tazdoyagnii Idod19gnaod HagsInE 189U
a o YR 1 9q YA =2 Y
HaMsUsziiumsiauvedszu danyiwunglsuanuiane lamsldanuly

S a Y 9 ] 9 v v A
ITAUN ﬁ’J‘Llﬂ”Ii']J§$Lll‘Llﬂ”I‘Llﬂ’J”IiJﬁ’JfN"IZJLLﬁ%ﬂ’J"IﬂJHJﬂiN”IfJGUi’Nﬂ"lii“]ﬁ"luﬂﬁllclui%ﬂ‘ﬂﬂ



Independent Study Title Development of Information System for Reservations and

Reception of The Imperial Maeping Hotel

Author Mr. Narong Raksasat

Degree Master of Science (Information Technology and Management)

Independent Study Advisory Committee

Assoc. Prof. Dr. Ekkarat Boonchieng Chairperson
Asst. Prof. Manop Leurcharusmee Member
ABSTRACT

This experimentation and education is aimed for the better development of
communications technology for the Front Office Department and Reservations Department of
The Imperial Mae Ping Hotel. The former DOS-based program and has now been developed to a
web-based program that gives quick and accurate information, is more functional, easily
accessible and offers more specific results.

In the development of this program for the Front Office Department and Reservations of
The Imperial Mae Ping Hotel, ASP Connect Program has been used to write the program while
SQL Server 2000 has been used for keeping the database. The working departments are divided
into 6 sections namely Reservations, Front Office, House Keeping, Cashier, Operations and
Management.

This program, after being put into use at The Front Office Department and the
Reservations Department, it has been found out that now the our staff are able to get fast and
accurate information faster than before. The complete information on the guest history is
displayed all at once, saving the time for having to check information from many sources like
before. This program has greatly increased the efficiency of our staff which in turn has reflected
in the provision of the best of services to our guests. It has been clearly noted that the users of this
Information System have found this program very easy to use, clearly understandable and are

very satisfied with its results.



