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ABSTRACT

The purpose of this Independent Study entitled ‘Development of Management
Information System for Inpatient Diagnosis Related Groups at Wiangsa Hospital, Nan Province’
was to develop the management information system (MIS), for use with a group of inpatients
being diagnosed with related symptoms, which was capable of providing supporting information,
to enhance efficiency in the workplace, that can be utilized for administrative management,
analysis and assessment of problems, and resource management for appropriate treatment of
inpatients. The system could also assist in the decision-making process of the management
executives striving for continuous improvement of efficiency and effectiveness in the workplace.

The system was developed using intranet technology with Microsoft Windows XP
operating system. MySQL program was used for database management, and PHP language for
web page development.

Evaluation of the system performance was made by assessment of satisfaction level

deriving from 20 actual users: 2 executives, 5 section heads, 3 physicians and 10 general users.



The findings showed that the average level of user satisfaction was high. System
features cited for this high satisfaction level were: user-friendliness; shortened work process and
time; ease of use, complete and accurate information; and system being developed could be used
as model for management information system in other applications.

The author made the following recommendations for future system development:

The system should be capable of producing various types of report in response to diverse
requirements of users; The system should be able to link with the hospital internal database for
demonstration of epidemics information; and The system should be flexible and continuously

improved to keep pace with changes in the Universal Coverage of Healthcare Insurance policy.



