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ABSTRACT

A Database Development for Producing Decision Supporting Information of Technical
Administrators, Upper Northern Region, TT&T Public Company Limited. The objective of this
study was to develop databases of information to support of management and technical problems.
The system complied data from 5 sources by separating and recording into multi-dimensional.
The processing system is a information reports that executive interested.

The system was developed by PHP language and Perl on operating system Free BSD and
using MySQL and Microsoft SQL Server 2005 to manage the databases. The system consists of 4
main parts: 1) Collected data from 5 sources with information extraction techniques. 2) Included
data from multiple tables into the same tables with the principles of database design oriented
dimension table. 3) Changed database dimension table to be oriented multi-dimensional database.
4) ProClarity was a tool used to display reports from the multi-dimensional database. The system
evaluation was evaluated data on July 2009 by users. The results of the evaluation showed that

the information system could be used to analyze.



