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ABSTRACT

The aim of the study is to develop of knowledge management system for Network
Administrator Department of Rajamangala University of Technology Lanna. This study follows a
framework of knowledge management and knowledge management processing.

There were 6 steps in the study procedure according to knowledge management process as
follows; 1) defining the type of intellectual capital or knowledge required by determining the
strategies and core knowledge management of the organization 2) creating of intellectual capital or to
search for the use of existing intellectual capital or existing instruction and knowledge teaching from
successful experience of experts 3) seeking and storing knowledge in the organization systematically
by capturing knowledge, analyzing knowledge, and synthesizing knowledge of a chosen knowledge
topic 4) sharing, exchanging, distributing, transferring knowledge by using an information technology
tool for knowledge management and create activities for sharing the knowledge 5) using and applying
the knowledge 6) evaluating the knowledge management system, making guideline for further

development and tracking the results of knowledge management system.



The overall results showed that knowledge management system supports and enhances the
accomplishment of organizational mission. The material received from knowledge transfer can be
used to support the practice actually works; the mean score level was 4.08 which is a high agreement
rating, while also applying information technology to assist the process by storing and disseminating
knowledge. Information technology enhances the knowledge management system as well. Moreover,
information technology stores knowledge of the organization which can greatly improve staff

proficiency.



