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The purposes of this research were to investigate the relationships and predicting power of

attitude towards passenger service and personality

personnel.

A correlational research design was used for this study. The Independent variables were

attitude towards passenger service and personality traits and the dependent variable was job
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ABSTRACT

satisfaction of ground service personnel. The sample was 127 ground service personnels of

a private organization. Research instruments consisted of 4 measures, i.e., a demographic

questionnaire, the NEO-FFI personality inventory, attitude towards passenger service questionnaire ,

and job satisfaction of ground service personnel questionnaire. Data were analyzd by using

descriptive statistics, correlational analysis, and multiple regression.

The findings were as follows :

1. Attitude towards passenger service was positively related to job satisfaction of ground

service personnel (p < .01).

2. Attitude towards passenger service was negatively related to Neuroticism (p < .01).

traits on job satisfaction of ground service



3. Attitude towards passenger service was positively related to Extraversion,
Agreeableness, and Conscientiousness (p < .01).

4. Neuroticism was negatively related to job satisfaction of ground service personnel
(p < .01).

5. Conscientiousness and Openness to experience were positively related to job
satisfaction of ground service personnel (p < .01 and .05 respectively).

6. Attitude towards passenger service was the only variable that could significantly

predicted satisfaction of ground service personnel (p < .001).
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