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ABSTRACT

The objectives of this study were to investigate out — patients’ satisfaction with services
at Suanprung Psychiatric Hospital and to investigate type of services and income that affected
satisfaction. The sample was 400 patients (i.e., mental health patients and psychiatric patients)
who came to use services at out — patients department of Suanprung Psychiatric Hospital during
May to June, 2003. The research instrument was a questionniare developed by the author. Data
were analyze by descriptive statistic, t-Test and ANOVA.

The results revealed that most of the sample were satisfied all factor of services at the
highest level, i.e., access, communication, competence, courtesy, credibility, reliability,
responsiveness, security, tangibles, understanding customers and overall satisfaction. The
research also found that psychiatric patients were more satisfied with services than mental health
patients in three factors, i.e., access, communication and responsiveness. Moreover the lowest
income group were more satisfied with services than the medium and the hightest income group.
The medium income patients were more satisfied with services than the highest income group in

2 factor, i.e., access and overall satisfaction.
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