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Abstract

The purpose of this research was (1) to study the relationships among transformational
leadership , resilience and social anxiety of first line managers of large food industry in Chiang
Mai province (2) to study the relationships among transformational leadership , resilience , social
anxiety and job success perception among first line managers of large food industry in Chiang
Mai province (3) to identify predictors of job success perception among first line managers of
large food industry in Chiang Mai province.

This research was correlational research. The population in this research included all of
294 employees who were the first line managers of large food industry in Chiang Mai province.
Only 176 employees completed scales. The five measuring instrument were used in this research :
A demographic questionnaire , Multifactor leadership questionnaire , State — trait resilience scale ,
Social anxiety scale and job success perception scale. Data were analyzed using statistical
procedures including descriptive statistic , Pearson’s product moment correlation coefficient , and
stepwise multiple regression analysis.

The results were as follows :

(1) A positive correlation was found between the following variable pairs
transformational leadership and resilience , transformational leadership and job success

perception , resilience and job success perception at the 0.01 level of significance. A negative



correlation was found between the following variable pairs : transformational leadership and
social anxiety , resilience and social anxiety , social anxiety and job success perception at the 0.01
level of significance.

(2) Job success perception of the first line managers could be predicted by
transformational leadership and resilience at the 0.01 level of significance , but could not

predicted by social anxiety.



	¡ÒÃÇÔ¨ÑÂ¤ÃÑé§¹ÕéÁÕÇÑµ¶Ø»ÃÐÊ§¤ì 

