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Abstract

The purpose of this study is to find out the satisfaction level of elderly tourists from the
United Kingdom on the hotel factors at Amari Rincome Hotel, Chiang Mai province. The result
of this study will be used as a guideline for improving the efficiency of the hotel factors for higher
quality and standard.

The study was done by collecting information from the questionnaire completed by 250
respondents. It was found that most of the tourists were females, married, earned approximately
35,001 - 45,000 baht per month, stayed more than 6 nights and reserved the room via a Travel
Agency. The tourists had high satisfaction level with all hotel factors namely location, room,
restaurant, service and personnels.

The researcher studied only the relationship between tourists’ personal factor and the
hotel ’s location because it was important and attractive force for the decision making of elderly
tourists from United Kingdom. The results were as follow :

For the location, it was found that personal status was connected to the satisfaction level.
And the married tourists gave the highest satisfaction level.

For the atmosphere, it was found that the period of stay was related to the satisfaction
level and the tourists who stayed more than 6 nights had the highest satisfaction level.

About the car park, it was found that the income was related to the satisfaction level and

the tourists who earned more than 45,000 baht per month had the highest satisfaction level.




However, for the hotel garden and facilities such as swimming pool, tennis cowt efc., all
personal factors were not related to the satisfaction level.

During their stay, the tourists also observed some problems and recommended
improvements such as the lack of health & spa and hotel fifness room, insufficient tennis court,
uncomfortable toilet in room, inaccurate of information from staff, and noisy room from street

noise.




