d' A 4 Y a [ [ o 1 = [ aa
POLIDINIIAUAINIVVDIATS mmauwuﬁiw’mmmwawaiﬂuﬂmaﬂymwm AUNTNTIN

TunIs R ULaLAINeNNITUSTNISVOINU NI U T5IUT Y

QJ - =) 1

TanTanreall
d' Y A an .Y =S
BorI v UNANIATHT  WUFD
Ingnmansumuda A1 HIAINGIYAF NN TUUAZDIRNS

AUZNIIHMITDUMIAUANVUD AT

4 Ja  J
TONAEATINITYAIATIY L“]ﬂﬁ]uﬁﬁﬂ ‘]Jig‘]ﬂuﬂﬁillfﬂi
1 L) % a ¢ o =
g%ﬂﬂﬁ1ﬁ@i?%1§ﬂWﬁMﬂ ’Jyjaflﬁ")’ﬁﬂ NITUNIT
Y 4 a J 1 A
@j%’)‘(’lﬁWﬁ'@]iﬁ]'ﬁﬂﬂiimﬂ'ﬁ @,‘]Jiglﬁig NITUNIT
4 1
UNANED

E4
AA v

Y v a s A A = = o
MIAUANDUB I UNIagszasn Ao wernyIauNane lalugadanyazay
AuMNFIa lumsiiauuazmilennsusmsueswinau Iswsy saniadolul uaziiofny

[ [ J 1 @ aa o 1A
anuduiusszrianuiane hlugudnvuzaou  quamdialunisiiauuazaiiioy
msusmIvesntinau lswsudwiadeddvl  nqualeds Ao wiinauTswsuluunundousy
dausi ity sunszdh tezuing swau 162 Au

A A A 9 Aav 9 Y v
n3olen141unsdTelsznounds nuudeunwToyan1alssmINTVoININIU TSy

Tndadedny  uuudaanuiawe lalugudnvuzay  tuudeguaindialumsiiounas
uudamteumsuinms  Teslimanudoluvouuiaminy .80 74 88 @&y

<} ) 0’/’ @ @ ] o
manusiusmdeyai lasneuuuuaeununiennwuuialidianisdheyanainisuen

< v A a I Y Y a P aa o a &
HaZNUTIVTINNAVAY  TeszhveyalaslsAainnud  Jesar  wavadanadeudulizand

v o A o
AUAUNUTUUUINYTTY



4

agUwamsanu 1l

1o wiinaulsasy dedadeddnl daulvalinnuianelvluguanyuzauas
Aanmada lumsinaued lussaulunans ualimideumsusmseg luszauga

2. anwiawelaluguanvazau  uazquamdIalumsihauveswiinauls sy
@ = 1A AR 1 Ao o o A [
Tandare vy Uanuduius lumanin sdaliedAynszay 01

3. anuiawe e lupudnyuzan  wazaideun1suinisuoaniinaulsausy
[ = 1A v o d T A v o w A %
TandaeeIny Banuduiuslumanan egeliesdidynszay 01

4. qunIIalumIiny segadeumsusmsvesninnulsausy  Janiades v

A o o [

1% @ L 1 o {
PANUAUWUS IUN19UIn sealedinanszan .0l

o



Independent Study Title The Relationship Between Satisfaction with Job Characteristics,

Quality of Work Life and Service Value of Hotel Employees in

Chiang Mai Province

Author Miss Siriporn Puntulee

M.S. Industrial and Organizational Psychology

Examining Committee:

Associate Professor Songkram Chowsilpa Chairman

Assistant Professor Pismai Wibulsawasdi Member

Assistant Professor Kannikar Bhuprasert Member
ABSTRACT

The objectives of this research were to study satisfaction with job characteristics,
quality of work life, and service value of hotel employees in Chiang Mai province and
to study the relationship between satisfaction with job characteristics, quality of work life, and
service value of hotel employees in Chiang Mai province. One hundred and sixty —two hotel
employees, receptionist, maids, bell boys and service employees, in Chiang Mai province,
were the subjects for the study.

The instrument consisted of a demographic questionnaire, a satisfaction with
job characteristics scale, a quality of work life scale, and a service value scale. The reliability
of the scales were .80 , .74 and .88  respectively. The data were collected by
the hotel’s human resources managers. Frequency, percentage and Pearson’s Product Moment

Correlation Coefficient were applied to analyze the data.



The results were as follows :

1. Most hotel employees in Chiang Mai province had moderate level of
satisfaction with job characteristics, quality of work life and high level of service value.

2. There was a positive relationship between satisfaction with job characteristics and
quality of work life of hotel employees in Chiang Mai province at .01 level of significance.

3. There was a positive relationship between satisfaction with job characteristics and
service value of hotel employees in Chiang Mai province at .01 level of significance.

4. There was a positive relationship between quality of work life and service value

of hotel employees in Chiang Mai province at .01 level of significance.
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