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ABSTRACT

The objectives of this independent study were (1) to study relationship between the resilient
personality, the social anxiety and the job satisfaction of police officers in Amphoe Mueang Chiangmai
(2) to study capability of the resilient personality, the social anxiety in predicting the job satisfaction
of police officers in Amphoe Mueang Chiangmai (3) to compare the resilient personality, the social
anxiety and the job satisfaction in different departments and rankings of police officers in Amphoe
Mueang Chiangmai.

The samples included all the two hundred and eighty — three police officers incrime
suppression, investigation and inquiry departments, in the level of commissioned and non —
commissioned police officers who worked in Amphoe Mueang Chiangmai.

The survey was conducted by using a research instrument consisting of four measures
: a demographic questionaire, resilient personality scale, social anxiety and job satisfaction scale.
Statistics used included percentage, Pearson’s Product Moment Correlation Coefficient , Stepwise

Multiple Regression Analysis, One —way ANOVA and Two — way ANOVA.



Result of the analysis were as follow :

1. The resilient personality was positively related to the job satisfaction of police officers
in Amphoe Mueang Chiangmai at the 0.01 statistical level of significance (r = 0.333).

2. The social anxiety was negatively related to the job satisfaction of police officers in
Amphoe Mueang Chiangmai at the 0.01 statistical level of significance(r = - 0.234).

3. The resilient personality and the social anxiety could predict the job satisfaction of
police officers in Amphoe Mueang Chiangmai at the 0.05 statistical level of significance.

4. The resilient personality of police officers in different departments and rankings was not
significantly different.

5. The social anxiety of police officers in different departments was significantly different
at the 0.05 statistical level of significance.

6. The social anxiety of police officers in different ranking was not significantly
different.

7. The interaction effect of the social anxiety of police officers who work in different
departments and rankings was significantly different at the 0.05 statistical level of significance.

8. The job satisfaction of police officers in different departments and rankings was

significantly different at the 0.05 statistical level of significance.
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