y v o d ' [ a @ [ LY
‘ﬁi’]!gf’)\‘iﬂ1§ﬁl‘i¢!ﬂ%’1!!ﬂﬂaﬁ§$ ﬂ’J'IiJﬁiJWH‘ﬁiZ‘I’T’JN“ﬂ i]i]ﬂ“l/ﬂ\‘l‘u‘ﬂaﬂﬂ?Wﬂ‘Uﬂﬁﬁ‘Ui}ﬂﬁﬁuUﬁHu
J o a % [
1N0IANS IMIA WHUUVBID TN ﬂiﬁ"l‘ﬁﬁil!f]""llﬂi%ﬁ] 1

v 9 o A = ]
LENIREE mmmmmmﬂwn
S a
ALY UNF1IATAA Taaw
a @ a a A <
USayan IMNYINAATUHIUUNA (IAINYIRATIHATTULALDIANT)
¢ Yy v a /an A /a
@1%158ﬂﬂ§ﬂ‘1&11ﬂ15ﬂuﬂ3"I!!‘lJ‘iJ't)ﬁig SOIFIANIINITIATINY 1511 Aal)

UNAALD

9
IS

4 v o 1 @
msauadwuudasziifagilszasdae iednyinnuduiusszniniladenis
yaannmiumssuimssivayunness msvesoranainsessaguilszs it duneiiea
Foalui nazmednunnuannsalumswensaimssuimsmivenunnesnmsvesedIaing
[ v 9 o A [ v A ] A= A o
asugulsedimging  Tuwaduneies rdIaelny Ussmnsnadny ae eraneaiag
anssaguilses myt S unedieq Fealua 1w 254 au
A A A Y Aaov Y A A a A [
w3 03lon 15 TumsIselszneudienieiie 5 ¥ Ao LuUdeUMNANBMENNLIZINg
YosoraaasasIagulszs i sunoles Feslvd nuunaaeuyaanmWMIUSUA7
4 1 3| a @ a [ (% o ' [ [
oganuiluda nuyiaanuiandoandiay uuuiamsueslundd sazuuuianmssu
@ J 1 § o ' o w
MIEiUaYUINEIAMI Taglisanudoiuminy 0.83 0.82 0.56 tag 0.71 mudwy d3ina
Y
msAne Idaail

a [% 4 1 [~f a 1 1 v o Jdo
1. uﬂﬁﬂﬂTWﬂTiﬂﬁ“UG]’J!ﬁ’é)ij(ﬂ’ﬂmﬂulaﬁ !L’ﬁgfﬂﬁNﬂiﬁluLNQUlNiJﬂ’ﬂﬂJﬁiJWU‘ﬁﬂu

1 1 a v W 4 1 S a Y a o 4 a
UAND Uﬂaﬂmwm‘iﬂﬁ‘.Uﬁalﬁaﬁmm&ﬂumﬁ%maﬂymzuamﬁmﬁ]1ﬂmu’mé}’au LUAaZNIT

E)

A v [ 4

v o 1 [ LY a Qd % @ L4
wealunddtinnuduiuinisuinedaiifedAgiszdy 0. 05 Taelmduseansendunivg

N 0.11

a

[ 4 1 < a o a (% [ J
2. ‘Uﬂaﬂﬂ"IWﬂ"lﬁ1J3‘Uﬂ’JLﬁ@ﬁ'ﬂ’JTﬂJLﬂulaﬂﬂUﬂﬂWN’J@ﬂﬂ\i’Jﬁ'V]"l\iﬁ\‘]ﬂﬂJ MIuoelua

Q

Y]

AuaNuIanfanedeauianudunius i lumeay ednliveddghsean 0. o1 Taeiia
FulszAndanduiuguity - 028 uaz - 0.15 Ay

a [ 1Y A [l I Aa o v 9 Y] 4 =1

3. yAannumslsuauneganuwaniun1sTugMsa i uayuIINBIANITl

v 4
Aanuduiusdulunisuan edreiifodrdynieadanszdn 0.01 Tasliasrdudseans

avduRus i 0. 31



a (% [ @ @ @ J [ YR @
4. ﬂ')’]ﬂJ'JﬁﬂﬂQ'Jﬁ‘Vn\iﬁ\‘]ﬂiJﬂUfnﬁﬁUiﬂ’]ﬁﬁuUﬁHuﬁnﬂ@ﬁﬂﬂ1§ﬁﬂ'§’]uﬁmwugﬂu1uﬂ1\1

v
aad

' v o w Y 1o a v o 1w
ay ’E)EJN?dJufJﬁ'lﬂﬂJuTlNﬁﬂ@ﬂﬁﬁiﬂU 0.05 Taelmdulse@nsandunusmIny - 0.13

v W 1 I a 1 a @ @
5. msﬂiumgﬁ@qﬂ’nmﬂmaﬁ N3N0 IUIEA LaEANUIANNIANNFIANTINITD

wensaimMsSuimsaivayunesansvesermainsassagulses g sunoiio

U q

[ a

= " Y 1 S v Qd‘ [
LGBfJQGlﬁiJ"lﬂi’)EJNJJuﬂﬁTﬂﬂﬂlNﬁﬂ@]ﬂigﬂﬂ 0.01



Independent Study Title The Relationship Between Personality Factors and Perception
Organizational Support of  Village Health Volunteers in

Mueang District, Chiang Mai Province

Author Miss Jitladda Jai-ngam

Degree Master of Science (Industrial and Organizational Psychology)

Independent Study Advisor Assoc. Prof. Siriperm Chowsilpa

ABSTRACT

The objectives of this research were to study the relationship between personality factors
and perception organizational support of Village Health Volunteers in Mueang District,
Chiang Mai Province and to identify predictors of Perceived Organizational Support among the
Village Health Volunteer. The population studied included all two hundred and fifty-four Village
Health Volunteer in Amphoe Mueang Chiang Mai .

The survey was conducted using a research instrument consisting of five measures : a
demographic questionnaire , the Resilient Personality Scale , the Social Anxiety Scale , the Optimism
Scale and the Short Version of Survey of Perceived Organizational Support (SPOS). The reliability of the
measures were 0.83, 0.82, 0.56 and 0.71 respectively. The results of the analysis were as follows :

1. The Resilient Personality Scale was not related to the Optimism ,but a positive
relationship was found between the following variable: the State Resilience Scale (SRC) and
Optimism at the 0.05 statistical level of significance (r=0.11).

2. A negative relationship was found between the following variable pairs : the Resilient
Personality Scale and Social Anxiety Scale, Optimism and Social Anxiety Scale at the 0.01 statistical
level of significance (r=-0.28, r =- 0.15 respectively).

3. The Resilient Personality Scale was positively related to the Perceived Organizational

Support Scale at the 0.01 statistical level of significance (r=10.31).



4. The Social Anxiety Scale was negatively related to the Perceived Organizational Support
Scale at the 0.05 statistical level of significance (r=-0.13)
5. The Resilient Personality Scale, Optimism and Social Anxiety Scale could predict
Perceived Organizational Support Scale of Village Health Volunteer at the 0.01 statistical level of

significance.
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