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ABSTRACT

This study is aimed at studying the factions which affect to Singapore tourist in their
making decision to choose package tour from travel agency in Meuang district, Chiang Mai
province. The sample size of this study is 386 Singapore tourists visiting Chiang Mai during
January — March 2005, while a set of questionnaires is used to collect information. Descriptive
statistics are presented through analysis of frequency distribution, arithmetic mean and standard
derivation.

This study consists of two variables: (1) dependent variables which include sex, age, the
average of income per month; (2) independent variables which include kinds of package tour,
price, channel of distribution, promotion, travel agent staff, motivation of making decision to
choose package tour, sale and services process, reputation of the company.

The finding of this study revealed that most of the sample group who answered the
questionnaires is men, 26 — 35 year of age, Bachelor degree education, private company
employee; and the number of married and single people is almost the same. The responses to the
question of how the sample group makes a decision to travel show that most of them choose their

trips by themselves and planed their vacation time during Singapore public holidays. They also



choose a service from travel agents via internet. The most interesting package for the sample
group was the accommodation and meal package.

Conclusion from the questionnaire outcome is that the reasonable price of tour program
and clear explanation made by tour operators are the most ihﬂuential factor for making decision
to choose a package tour from travel agency. According to the results of this study revealed that
setting package tour program for Singapore tourist should focuses on the quality of service, have
a variety of choices, be flexible towards demands of the tourists, consider to the reasonable price
and add marketing channel, especially selling and buying processes via internet. Moreover, the
travel agency should improve quality of service. Acknowledge and ability of team staffs in order

to response needs and demands of tourist.



