A A Y 1'% a Ao d A @ o = a wva

FALIOINMIAUA UV AITS ﬁmmuzmuﬂuuazmiuﬂm ummmﬁ%ﬂimﬂgumm
A o v o 9y Y 9y Aa Y
LﬂEJ’JﬂllﬂﬁUﬂﬂﬂiﬂfﬂa‘}’mwm\lﬂiﬂﬂQU?IﬂﬂﬂWHﬁTﬁﬁm?ﬁl

aMunsz YA w.a. 2510 luwanmamiio
Alue UNAWNINT MYIUINT

a o a a A 4
USayan MYINTATUNTUNG (RAINYIYATIHNTTNUALDIANIT)

da v v a
i’)1‘1]1’iﬂﬂﬂgﬂ‘ﬂ1ﬂ1ﬁﬂuﬂ31!mﬂﬂﬁ’i$

4 [ a A
TONAITNIITY AT. YUY ’ﬁll‘ﬂ‘ﬁllﬂi

UNAALD

]
[

=< dy = 4 A A A 4 Ao &
mseneil Biagdszaea 3 dszms Ae (1) el zanssouzNduiuves
o £ a wa a o v o 9 Y Y a 9
wdsns  Fuljidaunenumsiiuldngrineduasesdus Iaadumssugy A
% ZR d‘ =2 A /. [ & a va
wsgswinynRer wa. 2510 (2) ednuaussouzhiiluilgiuveundnsdalfiaau
mernumstisnuldngruaneduasesdus Inadueansisagy awnszswygacn we. 2510
A a 4 1 ' Ao & A o o =
uaz (3) WiednTgHANUIAnANIEnINaNIsougAsudunazhiiluilgiuveundans &
Ugiaauietumstsnuldnguineduasosdus Taaduassugy  awwszstiyae
W.A. 2510
2 IS Ay A o q Y =2 A [ =
sdunumsany Wumsitedsdisin dszmnsnlylumsane e wdwnsn
Ufiaauduasesdus Inamumssugy aunseidyae wa. 2510 luwanmamile
Y 4
o v A < 1 o 1
fouiedu 280 au  usausaudeya lasmsawuudevay lidinguilszaninig
=4 Yo 1 A ng} Qy Y a 3| 9
Tlswaid vazlasuanuswiiolumsaouuuudeunwsiuiduy 224 a1y Aadludosas
A4 A dgy = v o ¢ o &£ & gy
80.00 tA3oaiieNlFlumsny Uszneudde (1) wpudumwsimdsns FuiludiFernsy
Tumsdfiaauiinuldnguineduasesdus Inadwassugy awwszs iy we.

2510 wag (2) wuudeuMMSesAuITouzd T LINdYns FfianwRenumsTeayly



7Y

NMUIEANATOIRLS INAATUANBITUEY MUNTZIIURYYAST WA, 2510 MIAATIZHIDYA
TFadaFanssaun uaznagevauuagiulaslsmsnaaeuai (t-test)
HAMSANEINLN

[ v v

Ao & o o o 4 a va a 9
1. aussoughiduiudmisundsns Felfuaaunedumstiaulsngvine
9 9
AuAsIRUS Inaduan s aguaunseIrinaae  we. 2510 Hswauiau 42 do
1 | Y Yy 1 Y Y o Y Y @ o 9y
uveemilu 4 dw laun dwanug Swou 15 de dwdinez w10 9o
) k4 9
ATUANNEINITD 31U 9 To uazAuAUANYUZON q $1WIu 8 To Netindwns
o F Y A P o =
sutludestiaussaugnnamluszaunniga
A o £ a wa a @ v o 9 Y 9 a
2. awssaugindrns Fulfianunerdumsifedulsngrineduasedus na
mumssaguansg tyRen  wa. 2510 Hluilegiu dwanwi  dowe  waz
A o = Y o A a o
anuase vagluszauiunann luvasiaussousauguanvazou 9 Jogluseauun
v Yy o o A Ao g
3. ANSIOUSAIUANING NNEY ANNENTD Hashuanyazdu q Aduiluuas
A~ o o 1% = a wva P~ [ CY Y 9 Y a 4
nuluilagifuveandsns  Falfiaanunedumstaulsngruequasesqus lnaau
AFITUGUMUNTLIFT YA WA 2510 UANUNUANA NN U NN TsMAYNINaDa

9

(p <.001)



Independent Study Title Essential and Present Competencies of Pharmacists
Who Enforce Consumer Protection Law Under
the Drug Act B.E. 2510 in the Northern Region

Author Miss Makamas Kanchanakorn

Degree Master of Science

(Industrial and Organizational Psychology)

Independent Study Advisor  Associate Professor Dr. Chuchai  Smithikrai

ABSTRACT

The objectives of this study were (1) to identify essential competencies of
pharmacists who enforce the Consumer Protection Law under the Drug Act B.E. 2510
(2) to examine present competencies of pharmacists who enforce the Consumer
Protection Law under the Drug Act B.E. 2510 and (3) to analyze the differences
between essential and present competencies of pharmacists who enforce the
Consumer Protection Law under the Drug Act B.E. 2510

A survey research design was used. The target group was 280 pharmacists
who enforce the Consumer Protection Law under the Drug Act B.E. 2510 in the
northern region. The questionnaires were mailed to the target and a total of 224
questionnaires were returned, giving a response rate of 80.00 %. The research
instrument consisted of (1) an interview questionnaire for expert pharmacists
who enforce the Consumer Protection Law under the Drug Act B.E. 2510 (2) a
questionnaire requesting information regarding competencies for pharmacists who
enforce the Consumer Protection Law under the Drug Act B.E. 2510. Data were
analyzed by descriptive statistics and hypotheses testing were performed by using the
t-test.



The research found that:

1. The essential competencies for pharmacists who enforce the Consumer
Protection Law under the Drug Act B.E. 2510 include 42 competencies, 4
competency groups: 15 items of knowledge, 10 items of skills, 9 items of abilities
and 8 items of other characteristics. All competency groups were rated to be most
essential.

2. The present competencies of pharmacists who enforce the Consumer
Protection Law under the Drug Act B.E. 2510 were in a moderate level for 3
competency groups: knowledge, skills and abilities while the other characteristics
group was in a high level.

3. There was a significant difference in knowledge, skills, abilities and other
characteristics between essential and present competencies of pharmacists who
enforce the Consumer Protection Law under the Drug Act B.E. 2510 (p<.001).



