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ABSTRACT

The objectives of this research were to study' the relationship between organizational
climate perception, job performance and organizational commitment of financial companies in
Chiang Mai and to construct the predictive equation for job performance and organizational
commitment of credit assessors in Chiang Mai Province from organizational climate perception.

The samples in the study were 285 credit assessors in Chiang Mai Province. The research
mnstrument con_sisted of 4 measures, namely (1) A demographic questionnaire (2) The Perceived
Organizational Questionnaire {3) The Job performance Scale (4) The Organizational Commitment
Scale. The statistics for data analysis were percentage, mean, standard deviation, Pearson’s product
moment correlation and the multiple regression analysis.

The research results were as follows;

1. There was a positive relationship between organizational climate perception and job
performance at .01 level of significance, (r = .73).

2. There was a positive relationship between organizational climate perception and

organizational commitment at .01 level of significance, {r = .69).



3. There was a positive relationship between job performance and organizational
commitment at .01 level of significance, (r = .74).

4. Reward and punishment, organizational identity and group loyalty, structure and
performance standard and expectation could significantly predict job performance, (RZ:.56; p<.01)

5. Organizational identity and group loyalty, performance standard and expectation,
structure and risk and risk taking could significantly predict organizational commitment,

(R’ = 56, p < .01)



