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ABSTRACT

The objectives of this study were (1) to study the relationships between
personal factors, job factors, and job stress among employees at J.D. Pools Group
Co., Ltd. (2) to study the predictive power of the personal factors and job factors to
job stress among employees at J.D. Pools Group Co., Ltd.

The samples included 104 employees of 4 centres of J.D. Pools Group
Co., Ltd. : J.D. Pools (Thailand) Co., Ltd., J.D. Pools (Phuket) Co., Ltd., J.D. Pools
(Bangkok) Co., Ltd., and J.D. Pools (Chiang Mai) Co., Ltd. The research instruments
consisted of the personal factors questionnaire, the job factors questionnaire, and the
job stress scale. Data were analyzed by descriptive statistics, the correlation coefficient,

and multiple regression.



The results of the study were as followed:

1. Education had a significant positive relationship with the job stress
among employees at J.D. Pools Group Co., Ltd. at 0.05 level.

2. Job content, relationship with coworkers, relationship with superior,
and organizational structure and climate had a significant negative relationship with
the job stress among employees at J.D. Pools Group Co., Ltd. at 0.01 level.

3. For education in the personal factor, job content, and relationship with
superior of the job factors jointly predicted the job stress among employees at J.D.
Pools Group Co., Ltd. at 0.01 level.



