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ABSTRACT

The objective of the independent study was to study satisfaction level of foreign tourists
after using thai traditional massage services in Mueang district, Chiang Mai province. The data
collection based on survey research was done by distributing questionnaires in English, Japanese
and Chinese to 375 tourists from 34 thai traditional massage services in Meaung district. D-T
Scale (Delighted - Terrible Scale) 7 level was applied in order to analyse the satisfaction theory
from Andrew and withey.

The results of this study were as follows : Foreign tourists with different in sex were
found that there was a statistically significant difference on their satisfaction towards service and
process aspects. Foreign tourists who had higher income, their satisfaction in price aspect were
found in higher level. Foreign tourists with different in sex were found that there was a
statistically significant difference on their satisfaction towards cleanliness aspects and The
masseuse and masseur aspects had higher satisfied manipulation and styles were found in higher

level competence. Foreign tourists with different in sex had a statistically significant difference on



their satisfaction towards price aspects and the higher education foreign tourists for each level
were found in higher level price aspects and foreign tourists from different continents had a
statistically significant difference on their satisfaction towards cleanliness competence and
personality of masseuse and masseur aspects.

The satisfaction towards thai traditional massage services using 7 level D-T scale were as
follows;

(1) Regarding to service and process aspect foreign tourist were pleased (level 6) in
massage technique and massage result. Who mostly satisfied (level 5) in operation and process.

(2) The results of foreign tourist satisfaction towards place and physical evidence aspect
were shown differently as follows : massage room, physical evidence and location about equally
satisfied and unsatisfied (level 4). The level of cleanliness mostly satisfied (level 5).

(3) Regarding to the masseuse and masseur aspect and the cleanliness mostly satisfied
(level 5). Foreign tourist were pleased (level 6) in their competence that who about equally
satisfied and unsatisfied (level 4) personality of the masseuse and masseur.

(4) According to promotion aspect foreign tourist mostly dissatisfied (level 3) in
reception and information staff.

(5) Foreign tourists mostly satisfied (level 5) for reasonable price.

The highest satisfaction among all aspects were service and process aspect and price
aspect, the masseuse and masseur aspect, place and physical evidence aspect and promotion
aspect in orderly. Massage result aspect was rated in the highest satisfaction and promotion aspect
was rated in the lowest satisfaction. The overall satisfaction of thai traditional massage service

was mostly satisfied (level 5).



