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ABSTRACT 

The purpose of this study was to find out and analyze factors which affect the 

inefficiency of English translation on signboards in Chiang Mai and to find out and 

explain the opinions of Thai people and foreigners towards the use of English on 

signboards.  In addition, it was hoped that the findings can be used for further 

educational plans and that better understanding of the signboards can be used to help 

explain the intended meaning of the message to foreigners who are the primary target 

of the signboards.  The data on which the analysis is based was collected within 

Chiang Mai tourist attraction areas.  Regarding the function of framework, the study 

investigated the English signboards in Chiang Mai city.  The data was analyzed 

focusing on the use of words, the use of English grammar, and the inappropriate 

English translation.  Moreover, the opinions from Thai people and foreigners towards 
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the use of English on the signboards were included as a reflection of the effectiveness 

of English translated version on signboards.

The analysis demonstrates how the ineffective translation of signboards affects 

the meaning in English as a targeted language and the importance of English 

competency in effective translation from the Thai intended message to the English 

message on signboards.  The factors influencing the ineffectiveness will be 

categorized into three types including incorrect use of words, grammar, and 

inappropriate translation and the opinions from Thai people and foreigners towards 

the use of English on signboards demonstrate their reflections in both positive and 

negative ways.


