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ABSTRACT

The objectives of this research were (1) to study the relationships between
perceived self-efficacy, job characteristic, job satisfaction and job performance of
employees in Faculty of Agriculture, Chiang Mai University, and (2) study the predictive
power of perceived self-efficacy, job characteristic and job satisfaction to job performance
of employees in Faculty of Argriculture, Chiang Mai University.

The sample comprised 116 regular and 79 temporary employees in a total of
195 employees from Faculty of Agriculture, Chiang Mai University. The research
instruments consisted of a demographic questionnaire, the perceived self-efficacy scale, the
job characteristic scale, the job satisfaction scale, and the job performance scale. Data were
analyzed by using descriptive statistics, Pearson’s product moment correlation coefficient,

and multiple regression analysis.



The results were as follows:

1. The perceived self-efficacy had a significant positive relationship with job
performance at the .01 level (r=.622).

2. The overall job characteristic had a significant positive relationship with job
performance at the .01 level (r = .358). Skill variety, task identity, autonomy and feedback
had a significant positive relationship with job performance at the .01 level (r =.205, .361,
209 and .363, respectively). In turn, Task significance had no relationship with job
performance.

3. Opverall satisfaction had a significant positive relationship with job
performance at the .01 level (r = .482). Interpersonal relations, supervision, company policy
and administration, working condition, job security, status, work itself, achievement,
responsibility, possibility of growth and recognition of satisfaction had a significant positive
relationship with job performance at the .01 level (r = .336, .228, .273, .319, .280, .313,
376, .557, .638, .296 and .401, respectively). Satisfaction with personal life had a
significant positive relationship with job performance at the .05 level (r = .161). In turn,
pay and advancement satisfaction had no relationship with job performance.

4. Satisfaction with responsibility, perceived self-efficacy and task identity of

the job characteristic jointly predicted job performance at the .01 level.



