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ABSTRACT

The objectives of this research were, (1) to study the relationships between
quality of work life, organizational culture and job performance of instructors at
Rajamangala University of Technology Lanna, Northern Campus, Chiang Mai, and (2) to
study the predictive power of quality of work life and organizational culture to job
performance of instructors at Rajamangala University of Technology Lanna, Northern
Campus, Chiang Mai.

The sample was 181 instructors of Rajamangala University of Technology
Lanna, Northern Campus, Chiang Mai. The research instruments consisted of, (1) personal
information questionnaire, (2) quality of work life scale, (3) organizational culture
questionnaire, and (4) job performance evaluation. Data were analyzed by using descriptive
statistics, Pearson’s product moment correlation coefficient and multiple regression

analysis.



The results of this research were as follows :

1. Quality of work life had a significant positive relationship with job
performance at the 0.01 level.

2. Construction organizational culture; passive—defensive organizational
culture and aggressive—defensive organizational culture had a significant positive
relationship with job performance at the 0.01 level.

3. Quality of work life and aggressive—defensive organizational culture jointly

predicted job performance at the 0.01 level.



