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ABSTRACT

The goal of the study was to investigate various aspects of job satisfaction among Front
Office staff members in nine hotels in Chiang Mai that have received ranking approval by the
Thai Hotel Standard and Personnel Development Foundation.

The participants consisted of 150 staff members from the nine hotels that have
obtained the ranks of three-star, four-star, and five-star through the ranking evaluation. The study
data were collected through the use of a questionnaire and analyzed for their frequencies,
percentages, means, and standard deviations. Significance of correlations was determined through
the use of t-test and One-Way ANOVA.

The findings revealed that job satisfaction among the participants remained at high
levels in the following aspects: a sense of being part of the organization, relationships with co-
workers, work shift, job security, position, family security, mental health, rewards, days-off, and
work quality. A medium level of job satisfaction was indicated in work quality, challenge,
atmosphere, income, and flexibility of schedule.

Correlation of job satisfaction with personal factors indicated that there was no
significant difference between genders of participants in all aspects of work, with the exception of
job position, job security, and work atmosphere where male participants appeared to have higher

job satisfaction than their female counterparts. There was also significant difference among



)]

participants in different age groups regarding position, job security, and work atmosphere. In
addition, participants with different educational backgrounds were found to differ in their job
satisfaction regarding their relationships with co-workers, job security, work atmosphere,
rewards, and flexibility of schedule. Participants holding different positions appeared to be at
different levels of job satisfaction regarding work shift, and participants with different lengths of
time on the job showed different levels of job satisfaction in the areas of job security and income.

Finally, participants from hotels with different ranks also indicated that their job
satisfaction was at different levels regarding days-off, job security, work atmosphere, income, and

rewards.



