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ABSTRACT

The objectives of this study were as follows:

1. To compare differences of expectation towards motivators and quality of
working life between full-time and part-time wait persons in the small and medium-sized
enterprise, Mueang district, Chiang Mai province.

2. To compare differences of expectation towards motivators and quality of
working life between full-time and part-time wait persons with different personal variables
i.e., gender, age, education, income and tenure in the small and medium-sized enterprise,
Mueang district, Chiang Mai province

The sample of the study was 276 respondents of full-time and part-time wait
persons in the small and medium-sized enterprises, Mueang district, Chiang Mai province.

The research instruments consisted of, personal information questionnaire, expectation



towards motivators scale as well as quality of work life scale. Data were analyzed by using
frequency, percentage, and t-test analysis. The results of this research are as follows:

1. The full-time wait persons had expectation towards motivators, in terms of
interpersonal relation with co-workers, as well as quality of working life, in terms of job
advancement and security, significantly higher than those wait persons.

2. The wait persons with different gender had no significant differences of
expectation towards motivators and quality of working life.

3. The wait persons with different age had no significant differences of
expectation towards motivators. Meanwhile, the wait persons with 26 years of age and over
had quality of working life, in terms of the equilibrium between work and total life space,
significantly higher than those under 26 years of age.

4. The wait persons with diploma or bachelor’s degree had expectation
towards motivators, in terms of work aspects and compensation, as well as quality of
working life, in terms of social integration, significantly higher than those with secondary
education or under.

5. The wait persons with different income had no significant differences of
expectation towards motivators. Meanwhile, the wait persons with more than 5,000 baht of
income had quality of working life, in terms of the equilibrium between work and total life
space, significantly higher than those with under 5,000 baht of income.

6. The wait persons with more than 1 years of tenure had expectation towards
motivators, in terms of compensation, significantly higher than those with under 1 years of
tenure. Meanwhile the wait persons with different tenure had no significant differences of

quality of working life.



