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Abstract

The propose of this study was to study the relationships and the predicting power of
job stress, work family conflict, and coping strategies on organizational citizenship behavior.

A correlational research design was used. Independent variables were job stress, work
family conflict and coping strategies, dependent variables was organizational citizenship
behavior. The population were 313 teachers who worked at Montfort College. Questionnaires
consisted of 5 measures: personal data, job stress scale, work family conflict scale, coping
strategies scale and organizational citizenship behavior scale.Data were analyzed by descriptive
statistics, correlation analysis and multiple regression.

The research found that:

1. Work-to-family conflict and family-to-work conflict were negatively related to
organizational citizenship behavior.

2. Coping strategies (avoidance) was negatively related to organizational citizenship
behavior.

3. Coping strategies (problem solving and cognitive restructuring and support-
seeking) were positively to organizational citizenship behavior.

4. Job stress was not related to organizational citizenship behavior.

5. Coping strategies (problem solving and cognitive restructuring and support-

seeking) significantly predicted organizational citizenship behavior.



